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Our upcoming events are on page 3.  The website (www.suffolkdental.org), our 
emails and our social sites are great resources to stay up to date. 

 

2025 SCDS - we are off and running! 

Top Left - l/r SCDS 2025 Officers, President Dr. Bast, President-Elect Dr. Elson, Vice-
President Dr. Klein, Treasurer Dr. Feigelson.  Top Right - Lessons in a Lunch Box!  Dr. Ma-
ranga, Dr. Mahon-Vazquez and Dr. Hanlon (not pictured) presented a fun filled program to sec-
ond graders at Southold Elementary School. Bottom Left -  SCDS was honored to be part of 
the 2025 Leo and Mickey Sreebny Research Symposium and ASDA Stony Brook Chapter An-
nual Spring Vendor Fair. Bottom Right - More than 40 joined us for our Expert Panel Event on 
the evening of Wednesday February 26th 2025.   

http://suffolkdental.org/calendar-of-events.html
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More details on events can be found on the 

back cover and within the bulletin. 

Please note there are several events and 

courses in active planning, watch our website 

and our emails and social sites for updates 

(as events are subject to change).  Your sup-

port, patronage and patience are appreciated 

as always.  Please send any comments to 

Contact@SuffolkDental.Org.  
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SCDS Calendar SCDS Registration Site 

Date SCDS Event

3/19/2025

Seminar Series 2025#1 Surgical Complications and 

Management in Implant Dentistry - Georgios E. Romanos, 

DDS, PhD

3/24/2025 Board of Directors Meeting

4/14/2025 Board of Director Meeting

4/16/2025
Signing Day at Stony Brook School of Dental 

Medicine

4/26/2025 Give Kids a Smile - Sponsorship Info

4/27/2025
GLIDM - Greater Long Island Dental Meeting - special 1 day program 

for 2025

5/7/2025 General Membership Meeting - SBSDM Resident Lectures

5/10/2025 Shredding Event - No Charge for Members

5/12/2025 Board of Directors Meeting

5/14/2025

Seminar Series 2025#2 Drs Celin Arce and Amanda Piche - 

Surgical and Restorative Solutions in Today’s 

Comprehensive Practice

5/23/2025
Oral Health Screening at LI Ducks Game - NYS Dental 

Foundation Event

5/30/2025 White Coat Ceremony

6/11/2025
25th Annual Golf Outing - Flyer, and Golf Outing Website to 

register and for more sponsorship information

9/10/2025

Seminar Series Event - Transforming Dental Medicine 

Powered by Artificial Intelligence - Nathalia Andrade 

DDS, MSc, PhD

9/15/2025 Board of Directors Meeting

9/24/2025 Zoom General Membership Meeting

10/6/2025 Board of Directors Meeting

10/8/2025
Seminar Series Event - Precision, Productivity and Ideal 

Patient Care - Dr. Robert Vogel

11/17/2025 Board of Directors Meeting

11/19/2025 General Membership Meeting

1/25/2026 SCDS Officer Installation - SAVE THE DATE

mailto:suffolkdental@optonline.net
mailto:contact@suffolkdental.org
http://users.neo.registeredsite.com/0/7/5/19142570/assets/Ad_Rate_Sheet_2018v2.pdf
http://suffolkdental.org/index.html
mailto:Contact@SuffolkDental.Org
mailto:contact@suffolkdental.org?subject=Comments%20-%20SCDS%20Bulletin%20Fall%202020
https://www.suffolkdental.org/calendar
https://myaccount.ada.org/s/events?comSiteId=a2E8V00000Ndf7rUAB
https://myaccount.ada.org/s/events?comSiteId=a2E8V00000Ndf7rUAB
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PRESIDENT’S MESSAGE            William G. Bast, DMD   

A New Chapter Begins: A Message 

from Your President 

Dear Colleagues, 

I am humbled and honored to address you as 
the 45th Suffolk County Dental Society Presi-
dent. Our installation gala on January 11 was 
truly a very successful, fun, and exciting event. 
Land's End in Sayville is a wonderful venue, 

and the food never disappoints. We were 
graced with guests from other local compo-
nents, NYSDA, and the ADA. Dr. Ivan Vazquez 
was our Master of Ceremonies and he did an 
amazing job. Line officers were installed by Dr. 
Paul Markowitz. I would like to congratulate Dr. 
Steve Feigelson for his dedication and leader-
ship in 2024. 

I would like to acknowledge Paul for inspiring 
me to join the board. I would like to thank our 
line officers, Dr. Natalia Elson and Dr. Devin 
Klein, for their commitment to organized dentis-
try and for continuing to partner with me in 
2025. I would like to thank our past treasurer, 
Dr. John Guaraglia and our new treasurer Ste-
ve for his continued dedication to our society 
ensuring its financial stability and success. 

A very special thank you to our Executive Di-
rector, Bill Panzarino, and our Executive Assis-
tant, Carol Deerwester, the backbone and heart 
of us.  

Thank you all for your dedication and passion. I 
look forward to working with all of you and mak-
ing this a successful and inspiring year. 

I am honored and excited to step into the role 
of President of Suffolk County Dental Society. 
As I take on this leadership position, I want to 
express my gratitude for your trust and support. 
It is with great enthusiasm that I embark on this 
journey, committed to serving our members 
and advancing our mission. 

I want to acknowledge the incredible work of 
my predecessors and the dedication of our 
board members, committees, and volunteers. 
Their efforts have built a strong foundation that 

I am eager to build up-
on. Together, we can 
make a lasting impact 
and continue to grow.  

As we move forward, my vision is centered on 
collaboration, innovation, and growth. I am 
committed to fostering stronger connections 
within our community, enhancing professional 
development opportunities and advocating for 
the needs of our members. Through strategic 
initiatives, partnerships, and an open dialogue, 
we will continue to strengthen our organization 
and create new opportunities for success. 

I encourage each of you to get involved, share 
your ideas, and actively participate in shaping 
the future of SCDS. Your voice is invaluable 
and together we can achieve remarkable ac-
complishments. 

I was lucky enough to be my son’s cubmaster 
for 4 years. When I took over we had 19 Cub 
Scouts. By the time I left we had 99.  Now I did 
not do all of that myself. It was a team effort. 
What we did was introduce change in the way 
things were done. We evolved into having 
meetings that were progressive. We fulfilled 
educational and scout obligations. It was fun 
and that was how the word spread.  

We need to think differently about how to in-
volve more younger minds into our society. 
How do we do that? We cater to their thought 
process. Venues that change, social events 
with CE and Zoom CE. We need to move away 
from weekdays. I would like us to create a 
bridge to the next generation. We need to be 
current, to be aware of current trends, to be 
invited to the population of our colleagues that 
may shy away because of past experiences. 

 

{CONTINUED ON PAGE  8} 
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Scott Gusz  

Scott.Gusz@Straumann.com  

631-241-4971  

Dan Kane 

Daniel.Kane@Straumann.com 

516-427-3722 

https://ddsmatch.com/
https://www.straumann.com/us/en/dental-professionals.html
mailto:Scott.Gusz@Straumann.com
mailto:Daniel.Kane@Straumann.com


 

 

  EXECUTIVE DIRECTOR’S  EDITORIAL Bill Panzarino 

Is it enough? 

Is it enough to pay your membership dues?  YES, thank you, and we 

appreciate that the process was not as simple as it should have been this 
year.  This will be addressed!  But, is it enough for you?  Are you getting your 
money’s worth?  Do you attend the General Membership Meetings?  Only 

about 12% of members do.  Those that do not, 
miss out on a fantastic opportunity to connect 
with their profession and peers locally.  See 
how others are dealing with some of the same 
issues facing dentistry today, collect 8 CE at no 
charge.  The bigger your network, the bigger 
your opportunity to succeed.  

Do you know what you are missing?  For too 
many of you, I believe the answer is NO, 
you don’t know what you are 
missing.  Here’s why… When we exited 2024, 
we had 1100 members!  However, more than 
150 of those MEMBERS have unsubscribed 
from our emails.  What a crime!  Once you hit 
that unsubscribe button, we cannot add you 
back. But wait – there’s more concern… a good 
portion of our members have emails go only to 
their staff, and potentially never see impactful 
correspondence. We rarely send more than 
one email per week. YOU ARE MISSING OUT! 
They detail all sorts of benefits, meetings, no-
charge member events, Shredding Day, 
Compliance reminders, Give Kids a Smile 
details, and then there is the cash that we 
remind you is out there.  There is the 
guidance we had provided on EIDL, PPP, PP2 
and the ERC (Employee Retention Credit).  We 
provided details on how to file, on your own or 
with partners that can help.  These programs 
have returned millions to our members.  On 
February 28

th
, 2025, I learned that ERC checks 

from the IRS had resumed (as mysteriously as 
the IRS had stopped about 1.5 years 
ago).  Hundreds of thousands of dollars were 
returned to our SCDS members through this 
program, with many using our partners to 
file.  A member called me on March 6, 2025, to 
say thank you, having just received $17000, 
and expecting at least one more check of 
similar size.  

So, subscribe to our emails with your 
personal email address.  DO NOT MISS 

OUT.  Use this QR Code to re-enroll in our 
email system (it’s easy, your email address, 
first and last name is all that is required).   

 Are we demonstrating 
value?  We are certainly 
trying.  But if 1/3 or more of our 
members have blinders they 
can’t see the value. Don’t be 
amongst them.  Scan that QR 

code!  Sure we have other resources as part of 
how hard we try and connect, https://
www.suffolkdental.org/, https://
www.facebook.com/
SuffolkCountyDentalSociety, https://
www.instagram.com/suffolkdentalsociety/, 
https://x.com/SuffolkCoDental, but email is by 
far the dominant communication medium 
among our members, the channel we work 
hardest on, and the place we can directly 
exchange correspondence in a very private 
way.  Yes – you can reply to any/all of our 
mass emails and Carol or I will answer directly.  

Do you leverage the top notch live/in-person 
CE we bring as part of our Seminar Series 
events, offering members at least a 50% 
discount to non-members?  These are a great 
value as we bring you highly sought after 
speakers from coast to coast and 
internationally.  We all love destination CE, but 
these local, affordable, top-notch lecturers in 
our beautifully redesigned facility, simply 
provide for a great experience.  Live, in-person, 
if you forgot, there’s nothing like it!  Life is about 
experiences, when was the last time an on-
demand CE event changed your life, or simply 
led to connections you value?  These local 
events don’t require travel or booking of 
consecutive days out of the office.  GIVE IT A 
TRY!  Save 20% when you email or call us to 
buy all 4 Seminar Series events.                 

{CONTINUED ON PAGE 8} 
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https://www.suffolkdental.org/
https://www.suffolkdental.org/
https://www.facebook.com/SuffolkCountyDentalSociety
https://www.facebook.com/SuffolkCountyDentalSociety
https://www.facebook.com/SuffolkCountyDentalSociety
https://www.instagram.com/suffolkdentalsociety/
https://www.instagram.com/suffolkdentalsociety/
https://x.com/SuffolkCoDental
https://www.suffolkdental.org/calendar
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{CONTINUED FROM PAGE 5} 

While there is a much larger discussion re-
garding each of the challenges of member-
ship, the major issues are: Membership Fees, 
Time and Commitment, Relevance of ADA 
Initiatives, Membership Engagement. 

These challenges require strategic solutions, 
and I look forward to working with all of you to 
address them. 

Thank you for your dedication and passion. I 
look forward to an exciting and productive 
year ahead. 

 

Best regards, 
Bill Bast 
President, Suffolk County Dental Society 

{CONTINUED FROM PAGE 7} 

I realize not all member benefits fit all practice 
modalities, but they all aim to strengthen the 
profession and your opportunity for success.   

Are you advocating membership to 
colleagues?  Are your in-practice partners or 
faculty colleagues members?  Have you engaged 
them?  What about those that you refer to?   

We are doing what we can, but is it enough?  Am 
I wrong to ask you to consider the above?  You 
are paying your dues, and I said that’s 
enough.  But is it?  If you want to see a strong 
ADA and by extension a strong profession, or see 
dues stabilize, or reduce, this starts as described 
above, through increased membership, more 
frequent engagement at our events and a 
championing of membership at a level we have 
not seen. 

Please send any comments or questions to 

Contact@SuffolkDental.Org or call us at 631-

232-1400. 

Bill Panzarino - Executive Director, SCDS 

mailto:contact@suffolkdental.org?subject=Comments%20-%20SCDS%20Bulletin%20Fall%202020
https://www.frankelnewfield.com/


 

 

 Membership Corner — Hailey Taylor, DDS 

The Benefits of Joining a Dental Study Club: 

Staying Engaged and Connected 
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Dentistry is a wonderful profession for a wide variety of reasons, but it can 

easily become somewhat isolating—both 
physically and intellectually. One easy way to 
combat isolation is by joining a dental study 
club. Participating in a dental study club offers 
an excellent opportunity for dental 
professionals to stay current in an ever-
evolving field. As an active member of a study 
club, dentists can engage in peer discussions 
that expose them to the latest treatment 
techniques, emerging technologies, and new 
research. These collaborative environments 
foster continued education outside of formal 
classrooms, allowing members to discuss 
complex cases, share resources, and learn 
from each other's experiences. Whether it’s 
tackling advanced procedures or addressing 
challenges in patient care, these discussions 
contribute to professional growth and the 
refinement of clinical skills. 

Staying engaged in a dental study club can 
also have a profound impact on a dentist’s 
sense of fulfillment and job satisfaction. The 
isolation often felt in private practice can be 
alleviated through the shared experiences and 
collective problem-solving that study clubs 
provide. Connecting with other dentists not 
only keeps practitioners motivated, but also 
reinforces their commitment to lifelong learning 
and professional excellence. Few things are 
more satisfying than the direct application of 
newly acquired skills or knowledge, which can 
help prevent burnout and stave off tedium. 

In addition to the educational and job 
satisfaction benefits, being involved in a dental 
study club enhances networking and 
collaboration within the local dental 
community. The relationships forged within a 
study club extend beyond meetings and can 
lead to valuable referrals, mentorship, and 
partnerships. By connecting with fellow 
dentists, professionals gain insight into 
different practice management strategies and 
learn how others approach common 
challenges. This camaraderie also strengthens 

the local dental society, fostering a supportive 
environment where dentists are encouraged to 
collaborate for the betterment of patient care. 
That’s why SCDS provides an easy way for you 
to find (or even start) a study club! Visit our 
website for a list of current study clubs. This is 
just another benefit of your membership—
continue to take advantage of the relationships 
and opportunities afforded to you through your 
SCDS, NYSDA, and ADA membership! 

https://www.suffolkdental.org/members-center/
scds-study-clubs  

 

 

 

Hailey Taylor, DDS 
Chairperson SCDS Membership Committee 
 

Check out all our upcoming events 
 
 
 
 
 
 
 
Don’t Miss Out On The  fun! 

 
 

 

https://www.suffolkdental.org/members-center/scds-study-clubs
https://www.suffolkdental.org/members-center/scds-study-clubs
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Scan the QR code for information on each course and to register. 

Call the office to save 20% on all four 2025 Seminar Series Events (631-232-
1400) or  15% when you purchase 3 of the 4 Seminar Series Events) 

Early Bird Rate—Open Now 

Foursome Packages 

Sponsorships for any budget! 

https://www.suffolkdental.org/calendar
https://www.suffolkdental.org/calendar
https://www.suffolkdental.org/calendar
https://www.suffolkdental.org/calendar
https://www.suffolkdental.org/calendar
https://charitygolftoday.com/event?e=19712&ce=eef1e8
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     In Memoriam                                  by John E. Lagner DMD   

In Loving Memory of Thomas Bonomo 

 

It is with profound sadness that we remember 
and honor the life of Thomas (Tom) Bonomo 
DDS, a loving husband, father, grandfather, and 
friend who died January 2 in Bridgeport, CT fol-
lowing a long illness. He was 89. 

Tom was not only a skilled and compassionate 
dentist but also a great leader and mentor of our 
Suffolk County Dental Society. Tom was a for-
mer President of our Society in 1991 and 1993.  
He was the society’s membership chairman for 
years as well as the journal editor. 

Tom graduated New York University College of 
Dentistry in 1961, he opened his practice in East 
Northport and practiced for 45 years. As a den-
tist he dedicated his life to healing others, always 
greeting his patients with warmth and kindness. 
Tom had a gift for making people feel comforta-
ble, turning fear into trust, and pain into relief.  
But his work was more than a profession- it was 
a reflection of his deep care for others.  

Tom mentored young dentists his entire career. 
As a mentor, he shaped and led those around 
him with wisdom and guidance.  He had an in-
credible ability to see the potential in people and 
help them grow into the best versions of them-
selves.  His words of encouragement and les-
sons in both life and work will forever remain with 
me and those he touched. 

As a friend, Tom was unwavering in his support 
and generosity.  His laughter, corny jokes, ad-
vice and presence made even the toughest situ-
ations a little easier.  He was the person you 
could turn to in times of need, always ready to 
lend a hand, and would always give an honest 
reply regardless if it was agreeing or disagree-
ing. He also could recommend any wine for any 
meal.  

As a father, he was a pillar of strength and love.  
His family was his greatest joy.  With his beauti-
ful wife Lorrie, they raised five children in North-
port, NY.  He was an active member of St. An-
thony of Padua Church in East Northport where 
he helped start the parish council and served as 
an extraordinary minister. 

Losing Tom leaves a void in my heart that can 
never be filled, but his legacy of kindness, dedi-
cation to our society and profession, and love 
will live on in all who had the privilege of know-
ing him. May we honor his memory by embody-
ing the compassion, wisdom, and generosity he 
shared with us in our everyday lives.  

John E. Lagner, DMD 

SCDS Ethics Chair and Past President SCDS 

 

Pictured Below—Dr. Thomas Bonomo at our 
2023 Officer’s Installation Gala where he was 
again honored for his contributions to the 
Suffolk County Dental Society and to the pro-
fession of Dentistry. 
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TV and Digital Ads 

  

Watch for it on News 12, Bravo, Food 
Network, Fuse, AMC, Comedy, Discovery 

Lifetime, Paramount, TLC, TNT, TWC, 
USA Or on your favorite Social Platforms 

See it now with this  

QR Code 

http://www.rivkinradler.com/
https://www.youtube.com/watch?v=LT-zw8M7MJs
mailto:LSchwartzDDSPC@gmail.com?subject=Follow%20up%20from%20your%20coverage%20ad%20in%20the%20SCDS%20Bulletin...


 

 

 

Dental Office For Rent – Great dental location for 
the last 30 years. 177 Route 58, Riverhead NY 
11901. Ready to move. This location is a 4-chair 
office already plumbed and electrical set up for gen-
eral or specialty dentistry. Please feel free to call 
631-416-8510, 9am to 9pm, or email me at 
open1970@yahoo.com  

Dental Office For Sale – Large, modern, great 
signage in Professional building. Busy road, Stony 
Brook near the Smith Haven Mall. 4 Ops, 
5th plumbed. New chairs, compressor, computers, 
digital X-rays and TVs in each op. Doctor retiring – 
small practice now but easily increase to 1M+ 
again. Includes Trios Scanner and PlanMill Cad/
Cam. Merge your existing practice or grow this 
practice easily with minimal investment. Turnkey 
$230K + take over lease. Text 631-827-7188 for 
more information. 

Associate Dentist Needed - Large multi-specialty 
group practice is experiencing significant growth 
and therefore looking for top-notch Associate Den-
tists in Amityville, Syosset, East Islip, Medford, Mid-
dle Island, and Mattituck. Sign-On Bonuses of up to 
$25,000 are included in select loca-
tions! Qualifications and Skills: DDS/DMD from an 
accredited University and an active State Dental 
Board license. A personable chairside manner. 
Earning potential of $300K+ annual income, Full-
time employees also enjoy healthcare benefits, con-
tinuing education courses, a company-sponsored 
401(k), and malpractice reimbursement. Reach out 
to chris@thesmilist.com today! 

General Dentist Office For Sale In Brentwood 
NY – Four chairs, high volume insurance practice, 
open 5 days, average gross $830k.  With or without 
real estate.  Text or Call 631-524-4578 

Dental Office Coverage Available - Vacation and 
illness coverage. Keep your office open confidently 
in a legally compliant manner. Contact Dr. Laurence 
Schwartz at 516-982-8948 
or LSchwartzDDSPC@gmail.com 

Associate Dentist Wanted - We are looking for a 
full-time / part-time Associate Dentist for our large 
private office, located in Eastern Suffolk.  All phases 
of dentistry are performed.  Excellent potential for 
the long term.  We offer salary and benefits accord-
ing to experience.  Please respond 
to emodentist@yahoo.com. 

CLASSIFIED  
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Office for Rent in Smithtown - Newly renovat-
ed, beautiful dental office with 2 operatories 
available for rent on a busy main street. Availa-
ble every Thursday, Friday and alternating Mon-
days and Saturdays. $375 a day. Dental Special-
ists only. Contact: teethmaker9@gmail.com or 
call 631-371-3432 

Office Space for Rent – East Setauket—Prime 
office space for part-time rental, excellent oppor-
tunity, reasonable rent. Fully equipped and situ-
ated in a high-traffic medical area.  Contact: 
(516) 343-2060 

Associate Needed for Single Doctor Family 
Practice - Farmingdale - We are looking for an 
associate for 3-4 days a week for our family 
practice that has been in the area for over 30 
years. We are a general dentistry PPO office lo-
cated in Farmingdale. We are looking for a den-
tist with minimum 4 years experience. The candi-
date should be motivated, patient oriented with 
the ability to treatment plan and provide compre-
hensive care. We have an experienced team 
and a collaborative work environment. Your suc-
cess is our success!  Please send resumes 
to associateposition640@gmail.com. Thank 
you.  

Endodontic Practice for Sale - Boutique endo-
dontic practice for sale in beautiful northwest 
Suffolk County. Fully digitized charting and X-
rays . Great startup for Recent Graduate or sat-
ellite office. Contact alex1108@aol.com 

Dental Operatory for Rent – Prime location! 
Fully equipped treatment room available in a 
professional dental office – ideal for general den-
tists, orthodontists, periodontists, or endodon-
tists. Move-in ready with dental chair, cabinets, 
and ample parking. Flexible rental options: $340/
day or $1,800/month. Perfect for specialists or 
dentists needing a satellite office. Con-
tact: MichaelDonnellyDDS1@gmail.com 

Dental Office for Sale or Rent - The Stony 
Brook Medical Park, 2500 Nesconset Hwy, Bld 
11-C, Stony Brook, NY 11790.Walk-in quality - 
perfect for one dentist or two dentists who will 
not practice at the same time. Three operatories: 
two doctors, one hygiene, 966 sq/ft with an equal 
size basement. Must be seen to be appreciated. 
If interested contact John Diana 
at johndianadds@optonline.net or 516-455-
0695. 

mailto:open1970@yahoo.com
mailto:chris@thesmilist.com
mailto:LSchwartzDDSPC@gmail.com
mailto:emodentist@yahoo.com
mailto:teethmaker9@gmail.com
mailto:associateposition640@gmail.com
mailto:alex1108@aol.com
mailto:MichaelDonnellyDDS1@gmail.com
mailto:johndianadds@optonline.net
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https://www.paanny.org/


 

 

                      New Dentist Committee 

New Dentist Corner with Dr. Devin Klein 

Our first New Dentist Event was a big success! On February 26th, we hosted 

our Expert Panel Event at the Hilton Garden Inn in Stony Brook. Our panel 

comprised representatives from MLMIC, KVLSM 
CPAs and Advisors, Rivkin Radler Attorneys at 
Law, Bank of America Practice Solutions, 
Straumann, and Target Rock Wealth 
Management. Our President, Dr. Bill Bast, 
facilitated thought provoking conversation by 
asking our panelists common questions that new 
dentists have once entering the world of private 
practice. We reviewed topics such as employment 
contracts, vendor management, accounting, 
wealth management, importance of 
communication in preventing malpractice claims, 
tax implications for different business entities, and 
the necessary items needed for practice 
acquisition. Attendees were encouraged to ask 
their own questions. Every year I attend this 
event, I learn something new. Thank you to all 
those that attended! 
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Our upcoming new dentist event will be taking 
place over the Summer. In July we will have 
our annual New Dentist Summer Social at Top 
Golf in Holtsville. Be on the lookout for the 
registration link. Spots are limited, so please 
register in advance! We are also in the process 
of planning two CE-based events in the Fall. 
Keep an eye out for details. As always, give us 
a shout if you have ideas for CE or an event 
you’d like to see (contact@suffolkdental.org). 

Hope to see you at our next event! 

Devin Klein, DDS, MS 

SCDS New Dentist Chair and 
Vice-President SCDS. 

New Members Transferred In Welcome Back

Boris Yusupov, DDS Daniel Duggan, DDS Alexandra Makara, DDS

Michael Sheinis, DDS

We welcome the following new members to the Suffolk County Dental Society

Elected between November 2024 and February 2025

More than 40 joined us for our Expert Panel Event on the evening of Wednesday February 26th 2025.  

mailto:contact@suffolkdental.org?subject=follow%20up%20from%20Bulletin...
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http://users.neo.registeredsite.com/0/7/5/19142570/assets/GMM_Flyer_May_6_2020.pdf
http://www.nydentalupholstery.com/
mailto:gsastow@dmlawyers.com?subject=From%20SCDS%20Bulletin%20reader...
https://www.suffolkdental.org/calendar
https://www.suffolkdental.org/calendar
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 EDITORIAL           Paul R. Leary, DMD  

Editing with AI 

Hello again from the cold depths of winter. Hoping this finds you warm and enjoying every-
thing our Long Island winter offers and thankful we are in the most southerly area of NY, 
avoiding much of the snow covering most of our state has experienced this year so far. 

In an effort to remain as current as possible, I en-
gaged ChatGPT to answer a question in light of the 
current problems our entire organization is experi-
encing with our software transition and all of its is-
sues. In all three levels of the association, data 
base transition, dues statements , and basic sched-
uling has been a three alarm fire for all those tasked 
with managing our programs. Your executive team 
has been burning many candle hours in an attempt 
to handle this issue and has been hampered at al-
most every turn.  

What makes this issue more troubling is that differ-
ent from our practices which run a monthly billing 
process, our association has an annual billing cycle. 
This is better for reduction of bills but is extremely 
vulnerable to anything that would upset the delivery 
of timely dues statements.  

I asked ChatGPT for its answer to such a dilemma 
and will forward excerpts from AI’s answer: 

“ It sounds like the implementation of the new mem-
bership program has caused a significant backlog in 
your dues collection process, leading to a delay in 
sending out accurate dues statements. Essentially, 
the problem boils down to a systems issue where 
the transition of integration of the new program has 
disrupted the timely collection of dues, which could 
negatively affect cash flow and member satisfac-
tion.” 

It now suggests remediation by breaking the solu-
tion down into a few key steps. 

“1. Identify the root cause. Is the delay due to tech-
nical issues with the new program, or related to da-
ta migration, system bugs, or user errors?”  

How about all of the above! 

“2. Audit Current Dues and Accounts. 

Conduct a through review of all outstanding dues. 

Check how far back the issue goes and prioritize 
which are most overdue.” 

A task easy enough to do if we had a staff of 20, 
very difficult with our current staff of 2. 

“3. Automate or fix the Program” 

If the program is the root cause, we may have to 
manually track dues while the technical details are 
worked out, and see if there are any assists within 

the program to help resolve the inaccuracies. 

“4. Communicate with members” 

Transparency is key. Communicate with members 
about the current inconvenience and let them know 
steps are being taken. Offering other payment pro-
grams about delayed invoices could help maintain 
trust. 

“5.Implement a temporary Solution for Billing” 

While working to resolve the larger issues attempt a 
manual method of collecting them and other crea-
tive collections to have members help you through 
the current issue. Trust works both ways. 

In essence you need to stabilize the situation first 
by addressing immediate payment collection, com-
municating effectively with members, and then find 
long term fixes to ensure smoother operations down 
the road.” 

This was the AI answer to our issue. I was never 
asked about what type of organization we are mem-
bers of, and ChatGPT is a non-dentist entity.  

For clarification, without the efforts of Mr. Bill 
Panzarino, our Executive Director, and Carol 
Deerwester, his assistant; much of this problem has 
remained insulated from you, and has been greatly 
reduced because of their work beyond compare. 
Their trust is complete and their efforts fantastic. If 
you currently have not yet received a dues state-
ment, it would greatly reduce their efforts to call in 
or email regarding your annual dues payment con-
cierge@nysdental.org or 518-465-0044 ext. 257  
If you have already settled yours, thank you for your 
continued support to our great profession and hope-
fully the future of this new operating system will as-
sist us to continue to lead our nation in the delivery 
of Health Care that works! 

 

Paul R. Leary, D.M.D 

NYSDA Secretary/Treasurer  

https://mail.google.com/mail/?view=cm&fs=1&tf=1&to=concierge@nysdental.org
https://mail.google.com/mail/?view=cm&fs=1&tf=1&to=concierge@nysdental.org
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https://www.premierlongisland.com/


 

 

19 



 

 

Official publication of the 
Suffolk County Dental Society 
150 Motor Parkway   Suite 123   Hauppauge, NY 11788 
(631) 232-1400 
Email: contact@suffolkdental.org 

Date SCDS Event Location Time

Wednesday, March 19, 2025

Seminar Series 2025#1 Surgical Complications and 

Management in Implant Dentistry - Georgios E. 

Romanos, DDS, PhD

150 Motor Pkwy, Hauppauge 9am-4pm

Monday, March 24, 2025 Board of Directors Meeting 150 Motor Pkwy 7pm-9pm

Monday, April 14, 2025 Board of Director Meeting 150 Motor Pkwy 7pm-9pm

Wednesday, April 16, 2025
Signing Day at Stony Brook School of Dental 

Medicine
Learning Oaks Center SBSDM 1pm-2pm

Saturday, April 26, 2025 Give Kids a Smile - Sponsorship Info Long Island Aquarium - Riverhead NY 10am-3pm

Sunday, April 27, 2025
GLIDM - Greater Long Island Dental Meeting - special 1 

day program for 2025
Register Now! - LI Hilton - Melville NY 9am-7pm

Wednesday, May 07, 2025 General Membership Meeting - SBSDM Resident Lectures
Radisson Hotel - 110 Motor Parkway 

Hauppauge
6pm-9pm

Saturday, May 10, 2025 Shredding Event - No Charge for Members 150 Motor Parkway - Parking Lot 9am-noon

Monday, May 12, 2025 Board of Directors Meeting 150 Motor Pkwy 7pm-9pm

Wednesday, May 14, 2025

Seminar Series 2025#2 Drs Celin Arce and Amanda Piche - 

Surgical and Restorative Solutions in Today’s 

Comprehensive Practice

150 Motor Pkwy, Hauppauge 9am-4pm

Friday, May 23, 2025
Oral Health Screening at LI Ducks Game - NYS Dental 

Foundation Event
3 Court House Dr, Central Islip, NY 11722 TBA

Friday, May 30, 2025 White Coat Ceremony SBSDM - Student Activities Center Auditorium 2pm

Wednesday, June 11, 2025

25th Annual Golf Outing - Flyer, and Golf Outing 

Website to register and for more sponsorship 

information

Willow Creek Golf and Country Club - 

Mt Sinai, NY
11am-7pm

Wednesday, September 10, 2025

Seminar Series Event - Transforming Dental Medicine 

Powered by Artificial Intelligence - Nathalia Andrade 

DDS, MSc, PhD

150 Motor Pkwy 9am-4pm

Monday, September 15, 2025 Board of Directors Meeting 150 Motor Pkwy 7pm-9pm

Wednesday, September 24, 2025 Zoom General Membership Meeting Virtual Event on Zoom 7pm-9pm

Monday, October 06, 2025 Board of Directors Meeting 150 Motor Pkwy 7pm-9pm

Wednesday, October 08, 2025
Seminar Series Event - Precision, Productivity and Ideal 

Patient Care - Dr. Robert Vogel
150 Motor Pkwy 9am-4pm

Monday, November 17, 2025 Board of Directors Meeting 150 Motor Pkwy 7pm-9pm

Wednesday, November 19, 2025 General Membership Meeting
Radisson Hotel - 110 Motor Parkway, 

Hauppauge
6pm-9pm

Sunday, January 25, 2026 SCDS Officer Installation - SAVE THE DATE Watermill, Smithtown NY 11am-3pm

SCDS Calendar SCDS Registration Site 
Registering for Our Events is Easy...  
1 - Click on the SCDS Registration Site (or Scan) 
2 - Click Login (top right) and then login (using 
your ADA Credentials) 
3 - The events will be redisplayed and you can se-
lect any of the events and register. 
4 - You will be emailed both an Order Confirma-
tion and an Event Confirmation.  

Issue with your ADA Login? The phone number for the 
American Dental Association (ADA) Member Service 
Center is (800) 621-8099. The center is open Monday 
through Friday from 7 AM to 6 PM Central Time. You 
can also contact the ADA Member Service Center by 
email membership@ada.org or by using the live chat 
button on the ADA website.   

https://www.suffolkdental.org/calendar
https://myaccount.ada.org/s/events?comSiteId=a2E8V00000Ndf7rUAB
https://myaccount.ada.org/s/events?comSiteId=a2E8V00000Ndf7rUAB
mailto:membership@ada.org

